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Dear Provider: 
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As a contracted provider for Anthem Blue Cross and Blue Shield Medicare Specialty Needs Product, you 

are required to participate in an annual training on Anthem's Model of Care. This training covers the 

differences in Medicare Advantage programs and includes a detailed overview of special needs plans, 

highlighting cost and data sharing and benefit coordination. 

Training for Anthem SNP product is self-paced and available virtually, via web portal at 

https://anthemmoc.skil lport.com 

Additional Medicare SNP reference materials, including provider manuals and Frequently Asked 

Questions documentation can be located under the Provider Training and FAQs link found on 

www.anthem.com/medicareprovider. 

Anthem is required to maintain a record of your annual Model of Care training. As such, please complete 

the attestation located on the SkillSoft web portal to indicate training completion. 

Sincerely, 

Anthem Blue Cross and Blue Shield 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical 

Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In 

Indiana: Anthem Insurance Companies, Inc. In Georgia : Anthem Blue Cross and Blue Shield is the trade name of 

Blue Cross and Blue Shield of Georgia, Inc. Independent licensee of the Blue Cross and Blue Shield Association. In 

Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri 

(excluding 30 counties in the Kansas City area): RightCHOICE® Managed care, Inc. (RIT), Healthy Alliance® Life 

Insurance Company {HALie), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits 

underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only 

provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain 

Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New 

Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of 

New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance 

Company. In Virginia : Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, 

and its service area is all of Virginia except for the City of Fa irfax, the Town of Vienna, and the area east of State 

Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), which underwrites or administers the PPO 

and indemnity policies; Compcare Health Services Insurance Corporation {Compcare), which underwrites or 

administers the HMO policies; and Compcare and BCBSWi collectively, which underwrite or administer the POS 

policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of 

Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the 

Blue Cross and Blue Shield Association. 
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